
 
 
 

FOR IMMEDIATE RELEASE 

Friday, July 25, 2025 

Boil Water Advisory issued after water main break on Union St. in Spartanburg  

SPARTANBURG – On Thursday, July 24, Spartanburg Water System (SWS) experienced a water main 
break in the Union St. area of Spartanburg, near the entrance to Duncan Park. A contractor has been 
working in the area to replace the aged water line. The break caused some customers to experience an 
interruption of service or low water pressure.  

The following addresses were impacted: 

1. 601 UNION ST 
2. 631 UNION ST 
3. 635 UNION ST 
4. 432 VIRGINIA ST  
5. 436 VIRGINIA ST  
6. 444 VIRGINIA ST  
7. 450 VIRGINIA ST  
8. 454 VIRGINIA ST  
9. 470 VIRGINIA ST  
10. 494 VIRGINIA ST  
11. 717 UNION ST 
12. 725 UNION ST  
13. 801 UNION ST  
14. 827 UNION ST  
15. 903 UNION ST  
16. 905 UNION ST  
17. 911 UNION ST  
18. 1011 UNION ST  
19. 1015 UNION ST  
20. 1025 UNION ST  
21. 1027 UNION ST  

 

Repairs have been made and the affected area has been thoroughly flushed and test results taken. This 
includes the flushing of fire hydrants. As a precautionary measure, after water service has been 
restored, and test results can be reviewed, customers are advised to boil water intended for drinking or 
cooking vigorously for at least one (1) full minute prior to use. Also, any ice made from water that has 
not been boiled should not be used for drinking purposes. 

This advisory will remain in effect until further notice. 

We apologize for any inconvenience and are working as quickly as possible to resolve the issue, at which 
time we will notify our customers.   



 
 
 

ABOUT SPARTANBURG WATER: Spartanburg Water, an industry-winning utility, is comprised of 
Spartanburg Water System and Spartanburg Sanitary Sewer District. It serves a population of nearly 
240,000 within Spartanburg County, as well as others in parts of Greenville, Union and Cherokee 
counties. With the help of its dedicated team of nearly 300 employees, each day it produces an average 
of 25 million gallons of drinking water and cleans 14 million gallons of wastewater for its customers and 
community. 
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