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Spartanburg Water to Begin First Phase of Otis Boulevard Waterline Project
The project will replace the waterline from Palmetto Street to S. Pine Street
SPARTANBURG – Beginning the week of September 19, Spartanburg Water will begin the first phase of a
project to replace the waterlines along Otis Blvd., between Palmetto St. and Pine Street.
As part of Spartanburg Water’s ongoing investment in our drinking water infrastructure, this project will
replace aging waterlines, and so reduce instances of line breaks and disruptions to service to those living
in this area of the Converse Heights neighborhood.
Construction on the first phase of this project will begin the week of September 19, and end prior to
Thanksgiving, dependent on weather impacts. During the project, news and updates will be posted to a
recorded message line: (864) 580-2055. Residents are also welcome to call the Spartanburg Water
Customer Service team at (864) 582-6375.
“Our team recognizes that this project will cause some disruption as we work to complete it, and we are
committed to reducing inconveniences wherever possible,” said Guy Boyle, Spartanburg Water Chief
Executive Officer. “We are committed to investing in our community’s infrastructure and maintaining
the highest quality of service, and are dedicated to cooperation as we make this essential and necessary
improvement.”

###

ABOUT SPARTANBURG WATER: Spartanburg Water, an industry-leading utility, is comprised of
Spartanburg Water System and Spartanburg Sanitary Sewer District. It serves a population of nearly
200,000 within Spartanburg County, as well as others in parts of Greenville, Union and Cherokee
counties. With the help of its dedicated team of nearly 300 employees, each day it produces an average
of 25 million gallons of drinking water and cleans 14 million gallons of wastewater for its customers and
community.

