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Spartanburg Water System  
Rates and Fees 

 
I. Monthly Retail Water Rates 

 
A. Volume Charge – per 100 gallons 

 
Inside City…………. $.384 
Outside City……….. $.672 
 

B. Monthly Base Charge (based on meter size) 
The Base Charge recovers costs associated with meter reading and 
maintenance, billing, customer service and a portion of capital costs.  
 
Monthly Base Charge Schedule 
Meter size    Inside City        Outside City 
5/8"…………..… $7.50 ………..…... $11.25  
1"   ………….... $17.11…………..… $25.67 
1 ½" ………….. $33.13 ……………. $49.71   
2" …………..… $52.36 ………….… $78.55 
3" ………….…. $97.23 …………... $145.86 
4"……………. $161.33 …………... $242.01 
6" ………...…. $321.58 …………... $482.38 
8" ………….... $526.70 …………... $790.06 
10" ………….. $789.51 ………… $1,184.28 
 

II. Monthly Wholesale Contracted Water Rates (New rates effective for August, 2021 billing) 
 

A. Volume Charge – $1.671 per 1000 gallons 
 

B. Monthly Base Charge  
The Base Charge recovers costs associated with meter reading and 
maintenance, billing, customer service and a portion of capital costs.  
 
2" ......................................................... $24.20     
3" ......................................................... $42.78        
4" ......................................................... $69.33           
6" ....................................................... $135.67         
8" ....................................................... $220.59         
10"...................................................... $329.42     
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III. Customer Service Fees and Collection Charges 
 

A. New Account Fee…………………………………………………………… $30 
The New Account Fee is added to the first bill to recover the 
administrative and field costs associated with these transactions. 
 

B. Utility Deposit  
The utility deposit is a means of offsetting bad debt expense that results 
from customers not paying final bills as they move from their existing 
Spartanburg Water service accounts. The deposit is based on meter size 
up to 1" and capacity for larger meters. 
 
Deposit Schedule 
Meter size                                                                                      Deposit Amount 
5/8" meter …..………………………..………………….......…. $90 per account  
1" meter ……………………………………………….…....… $250 per account 
Meters larger than 1" based on projected flow 

Note: After twelve consecutive timely payments, the deposit is refunded as an 
account credit.  
 

C. After Hours Turn On Fee…………………………………………………… $30  
Service fee for trips to turn on water after 7:00 pm weeknights, or weekends. 

 
D. Late Payment Charge ……………………. $1.50, plus 1.5% of the water balance. 

Offsets costs associated with handling delinquent accounts. 
 
E. Returned  Check Charge ………………………….…..………..................…. $25  

Fee is added when a customer's bank returns payment for insufficient funds. 
 
F. Collection Charges 

1) Nonpayment fee $35 at time of disconnection 
2) $20 Lock fee 
3) $45 Meter Block Fee 
4) $140 Tamper Fee *plus cost of damaged equipment 

 
IV. New Connections 

A. Tap and Meter Fees 
The tap fees recovers the costs associated with connecting to the water system, 
including materials, field labor, equipment, and office processing.  
 
 ¾ " Service ..….………..……………..……………………...…….……. $1,015  
 1" Service ……………………………..……………………...…………. $1,530 
 1 ½" Service …….……………………..…………..…………...……….. $3,860  
 2" Service ……….……………………..………………………...…....… $4,875 
*Meter sizes above 2" are referred to Spartanburg Water System Engineering. 
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** A $1,500 Participation Fee is added if applicable to the service location. 
 

B. Capacity Fees (New fees effective 8/2/21) 
Capacity Fees are a method of partially financing new facilities required to 
maintain adequate treatment and storage and transmission mains to the 
distribution system. Water Capacity Fees are paid for all new connections and 
existing connections for which water meter size is increased. 

C. Participation Fee …………………………………………….………........ $1,500 
Paid by new customers on participation projects and recovers a proportionate share 
of cost of the new line extension.  

 
D. Relocate, Upsize and Downsize Service 

 
Relocate 
Fee paid by customers who request to move the water tap/meter to a different 
location on the parcel.  
¾"   Service ………………………………………………………………… $840 
1"    Service ………………………………………………………….…… $1,295 
1.5" Service ………………………………………………………………. $3,355 
2"    Service ………………………………………………………………. $3,695 

 
 Upsize  

Fee paid by customers who request to increase the water tap/meter size.   
¾" to 1" ……………………………………………………………….….. $1,530 
¾" to 1.5" ………………………………………………………………… $3,860 
¾" to 2" ……………………………………………………………….….. $4,875 
1" to 1.5" ……………………………………………………………….… $3,860 
1" to 2" ……………………………………………………………….…... $4,875 
1.5" to 2" ……………………………………………………………….… $4,875 

 
Downsize  
Fee paid by customers who request to reduce the water tap/meter size  
1" to ¾" ...…….…………………………………………………..…….......  $760 
1.5" to ¾".….…….....……………………………………………..……..…. $760 
1.5" to 1" .….………………………………………………………..….… $1,040 
2"  to ¾" ...…….…………………………………………………..……..…. $760 
2"  to 1" ……………………..……………………………….………....… $1,040 

5/8" meter....................................................................................................... $675 
1" meter ...................................................................................................... $1,688 
1 ½ " meter …............................................................................................. $3,375 
2" meter ...................................................................................................... $5,400 
3" meter .................................................................................................... $12,150 
4"  meter ....................................................................................................$19,575 
6" meter .................................................................................................... $72,900 
8"  meter ................................................................................................... $89,100 
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V. Fire Protection Charges 
The Fire Protection fee includes the annual stand by charge for fire protection services. 
Quarterly Fire Protection Charges 
Meter size                  Inside City        Outside City 
3” ………………….... $37.19 ……………… $55.79 
4” ………………….... $37.19 ……………… $55.79 
6”………………….… $37.19 ……………… $55.79 
8” ………………....… $79.25 …...……....... $118.88 
10” ………………… $142.52 ...................... $213.78 
12” ………………… $230.20 ……….…..... $345.30 
Fire Hydrants ……..... $37.19 ….…..…....…. $55.79 
 

VI. Boating Fees (New fees effective with 2022 - 2023 Boating Season)  
Spartanburg Water has established a specific boat permitting fee structure applicable to 
the use of Lake Bowen and Lake Blalock.  

Lake Bowen Boating Fees  

Season 
Spartanburg County 

Resident  
Out of County Resident 

Outboard/Stern Drive $100 $500 

Inboard/Personal Watercraft $200 $1,000 
        

Lake Blalock Boating Fees  

Season 
Spartanburg County 

Resident  
Out of County Resident 

Outboard $100 $500 
        
Combination Lake Bowen & Lake Blalock Boating Fees  

Season 
Spartanburg County 

Resident  
Out of County Resident 

Outboard/Stern Drive $175 $950 

Non-Power $25 $125         
Daily Boating Fees  

Daily 
Spartanburg County 

Resident  
Out of County Resident 

Outboard/Stern Drive $50 $250 

Inboard/Personal Watercraft $200 $1,000 
    
    

Horse Power Restrictions  
Lake Bowen Lake Blalock 

Outboard 115 HP Boats 30 HP 

Stern Drive & PWC 190 HP Pontoons 40 HP 

Inboard Not Restricted pursuant to SC State Law Section 50-25-1320 

V-Drive Not Allowed pursuant to SC State Law Section 50-25-1320 
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VII. Land Permits (New Fees effective 9/1/21) 
 

Spartanburg Water Land Permits  

 Fee 
New Dock ........................................................................... $300 
Dock Replacement .............................................................. $100 
Irrigation ............................................................................. $200 
Irrigation Renewal .............................................................. $100 
Shoreline Stabilization ........................................................ $100 
Boat Lift .............................................................................. $100 
Personal Watercraft Lift ...................................................... $100 
Boat Ramp (License Only) .................................................. $500 
Property Transfer Fee .......................................................... $100 
Tree and Vegetation ................................................................ $0 
Pathway ................................................................................... $0 
General .................................................................................... $0 

  
**Transfer fee is a flat fee of $100 for Press Pause participants, and 
$100 plus the cost of each individual permit for Non-Press Pause 
participants.  

 
New Dock - Installation of a new dock when the lot has never previously had a dock. 
Fees are for staff time including site location, design review, and administrative services.  
 
Dock Replacement - Replacement of an existing dock. Fees are for staff time including 
site location, design review, and administrative services.  
 
Irrigation - Installation of a new irrigation system. Fees are for staff time including site 
location, design review, and administrative services.  
 
Irrigation Renewal - Annual renewal fee for having an irrigation on SWS property. Fees 
are for administrative services.  
 
Shoreline Stabilization - Installation for stone, rip rap, or sea wall for shoreline 
improvement. Fees are for staff time including site location, design review, and 
administrative services.  
 
Boat Lift - Installation of new boat lift or replacement of an existing boat lift. Fees are for 
staff time including site location, design review, and administrative services. May have 
up to two boat lifts and fee is per lift. 
 
Personal Watercraft Lift - Installation of a new personal watercraft lift or replacement of 
an existing personal watercraft lift. Fees are for staff time including site location, design 
review, and administrative services. May have up to two personal watercraft lifts and fee 
is per lift. 



58 
 

Boat Ramp (License Only) - Only for existing permitted or licensed boat ramps and will 
only be charged upon the sale or transfer of ownership. Fees are for administrative 
services and stormwater related issues into the reservoirs.  
 
Property Transfer Fee - Transfer fee to be assessed when property transfers from owner 
to owner. Non-Press Pause participants will have to pay the Property Transfer fee along 
with all associated permit fees. Press pause participants will only have to pay the 
Property Transfer Fee and will not have to pay fees for individual permits/licenses. 
 
Certified Arborist Assessment - Enforcements involving damage to trees and other 
vegetation may require an assessment from an ISA Certified Arborist. Cost incurred by 
the arborist should be directly assessed to the contiguous landowner.  
 
Contour Survey by SWS Staff - SWS staff are not certified surveyors, but do have the 
equipment and ability to survey the SWS owned contour to assist with the determination 
of the property line. Cost is directly associated with staff time.  
 
License - No new licenses will be issued. The only license that will be issued will be for 
property transfers where the previous property owner participated in Press Pause. Any 
non-conforming structure that does not have a current license will need to be removed 
from SWS property when the property transfers to a new owner.  
 

VIII. Ice Houses (New prices were effective 4/26/21) 
Our 12 Twice the Ice Houses have the following features: 
Each Spartanburg Water Ice House uses automation to produce, store, bag, and dispense 
ice. All Ice Houses are available 24 hours a day, seven days a week and offer customers 
the option of using a debit/credit card reader or cash for ice. (Water, because it is only .25 
per gallon, does require cash.) Our prices are $2.00 for a 16 lb. bag and 20 lb. bulk, and 
$1.50 for a 10 lb. bag. The customer brings their own container and purchases one gallon 
of water for .25, or five gallons for $1. 

 
Location and prices:  
8039 Asheville Hwy, Spartanburg, SC  
16 lb. bag or no bulk …………………….....………………………………………. $2.00 
 
565 Laurens Rd, Woodruff, SC   
16 lb. bag or 20 lb. bulk ……………………………………………………………. $2.00 
 
367 Whitney Rd, Spartanburg, SC  
16 lb. bag or 20 lb. bulk ……………………………………………………………. $2.00 
 
8515 Hwy 9, Inman, SC  
16 lb. bag or 20 lb. bulk ……………………………………………………………. $2.00 
 
208 Spartanburg Hwy, Lyman, SC 
16 lb. bag or 20 lb. bulk ……………………………………………………………. $2.00 
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300 S. Alabama Ave., Chesnee, SC 
16 lb. bag or 20 lb. bulk ……………………………………………………………. $2.00 
 
285 John B. White Blvd., Spartanburg, SC 
16 lb. bag or 20 lb. bulk ……………………………………………………………. $2.00 
 
481 E. Blackstock Road, Spartanburg, SC  
16 lb. bag or 20 lb. bulk ……………………………………………………………. $2.00 
 
7034 S. Pine Street, Pacolet, SC  
10 lb. bag ………………………………………………………..…………….……. $1.50 
 
1250 Union Street, Spartanburg, SC 
10 lb. bag …………………………………………………………………………… $1.50 
16 lb. bag …………………………………………………….………………….….. $2.00 
 
3515 Boiling Springs Road, Boiling Springs, SC 
10 lb. bag ……………………………………………………………………….……$1.50 
16 lb. bag …………………………………………………………………….…...… $2.00 
 
203 Battleground Road (Hwy.110), Cowpens, SC 
10 lb. bag ……………………………………………………………………….…... $1.50 

 
IX. Pavilion Fees (New fees effective on 10/1/21) 

Rainbow Lake Pavilion  
This enclosed lodge-type facility accommodates approximately 125 people. It has a 
kitchen equipped with a refrigerator and a microwave, restrooms and a large meeting 
room with a fireplace. There are fifteen round tables (five feet in diameter) and 125 
chairs available for use. 
 
Rental Fee ………………………………………..……….…. $450, plus $100 deposit  
Fee for Employees ………………… half price once per fiscal year, plus $100 deposit 
 
(The deposit will be refunded provided all of the rules for renting the Pavilion are 
followed and no damage is done during the rental.)   
 

Anchor Park Pavilion at Lake Bowen 

This facility is a covered pavilion with eight picnic tables. It accommodates 
approximately 50 people. There are two permanent charcoal grills and a public 
playground available for use. 
 
Rental Fee ……………………………………….……………..………….…..……. $100  
Fee for Employees ……………………………………….……….......................... No Fee 
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Pavilions at Lake Blalock Park 

There are three covered pavilions available for rental at the Lake Blalock landing. Each 
pavilion is in a separate area and has two picnic tables. 
 
Rental Fee ……………………………………….…………………………….....…... $50    
Fee for Employees……………………………………….…………………...…… No Fee 
 

X. Other Fees 
 

A. New Connections – Hydrant Meter 
Water meters may be installed on a temporary basis on an SWS fire hydrant to 
enable customers to obtain water within or near their construction area or for 
various uses, i.e. hydro seeding, paving, filling swimming pool, etc. Customers 
are required to complete a Hydrant Meter Installation Agreement and submit to 
the New Connections Department with applicable fees. Meters include two (2) 
sizes: ¾" (garden hose connection size) and 3" (fire hose connection size). Meters 
are installed and removed by SWS employees. 

                                                    
a) ¾" Hydrant Meter Deposit ………………………………………......… $115           
b) 3" Hydrant Meter Deposit……………………………………..……...... $650           
c) Hydrant Meter Installation Fee……………………………..….............. $100  

 
B. Cross Connection Control – Backflow Testing Fees 

All existing approved backflow assemblies are required to be tested annually or as 
deemed necessary to comply with Spartanburg Water or Department of Health 
and Environmental Control (DHEC) requirements. Failure to comply with the 
testing, repairing, and/or retesting requirements for backflow assemblies as 
stipulated within this section may result in the following options:  
 

1.  Assemblies located at the property line or meter:  
 

Spartanburg Water will test the device(s), and if necessary make 
proper repairs to the device(s).  

OR 
 
Spartanburg Water will utilize the services of a SCDHEC certified 
contract backflow tester to test the devices(s), and if necessary make 
proper repairs to the device(s).  
 

The non-compliant customer(s) will assume all Spartanburg Water’s cost 
associated with the testing, repairing, and/or retesting of the device(s) along with 
a fifty dollar ($50.00) administrative fee to recover the costs involved in the 
handling , administration, and billing of the test. These costs will be added to the 
customer’s bill.  
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      2.  Assemblies not located at the property line or meter:  
 

 Spartanburg Water will consider the customer in non-compliance 
and may opt to suspend service.  

                   
Service Connection Size                         
a) ¾" and 1" .……………………………………………………….….….....  $50 
b) 1.5" and 2" ………………………………………………….………..…… $70 
c) 3" .…………………………………………………………...……….…... $135 














